Trade Show follow-up phone call

Hi, my  name is _________________ with Juice Plus+.  You came by our booth at _________________________ on _______________.  
Is this a good time for you to talk for a few minutes? 

I wanted to make sure you that received my email. If not, it may be in a junk folder.
Did you watch the video (or listen to the CD)?

IF THEY LISTENED TO THE CD or watched DVD or online video: 
(you):  “Which part of the DVD did you like the best?”

wait for reply

(you):  “Did it make sense to you?” 

wait for reply

(you):  “Would you like to get started on JP?”  “Great, I just need some information.”
IF THEY DIDN’T LISTEN TO THE CD:

“Do you think you can listen to it today or tomorrow?”  “I know you will enjoy hearing the information!”  If possible tell them your 45-60 second person story.  (Set a time to call them back)

If they still haven’t listened after a second call, ask them to give you 20 minutes right then and do a Web Walk with them.

IF THEY LISTENED TO THE CD BUT AREN’T SURE: 

Offer to answer their questions on the spot (see Chapter 6 in the manual) 

IF THEY SAY “NO”:  

Thank them for their time and let them know that there are a lot health events in your area and you would like to keep them on your mailing list to send them invitations, as well as occasional articles on health. 

